
If  your microphone is not working, click on the drop down menu next to your user name and 

select “Speech Recognition-Microphone Settings”. 

 

 

Be sure that your microphone is showing under Step 1.   

 



When attempting Step 2, if you do not have any voice recognition occur, look for a red “X” by 

your browser in the upper right hand corner.  Click on it and a box will open. 

You want to be sure that this statement is selected: 

“Ask if se1.t3llmemore.com wants to access your camera and microphone”. Click “Done”, then 

“Load”. 

 

You will then see the pop-up below which says:  

http://se1/tellmemore.com/wants to user your camera and microphone. Allow/ Deny. Select 

“Allow”. Then click on “Reload”. 

 

http://se1/tellmemore.com/wants

